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Email and Web ClientsHow to Get Started with Email on Acid

You’re well on your way to sending better emails and improving your ROI. 
Follow these simple steps to get your Email on Acid account up and running:

Don’t forget...

We’re here to help you get the most out of your membership. 
Don’t hesitate to reach out with questions or concerns.

Step 1: Activate new users

Need to increase the number of seats in your plan? Log into 
your account to easily add more following this step-by-step 
guide. If you have questions or need help, please contact our 
Customer Support team and we will be happy to assist you.  

Step 2: Customize your profiles

Know which email clients your subscribers are on? Select 
the specific previews that matter to you so you can see your 
results quickly.

Step 3: Create your custom workflow

Use our default workflow or create a unique one for different 
use cases.

Step 4: Check, test and preview your first email

Follow these steps to load your email into Campaign Precheck 
and select ‘Next’. This is where you’ll start on the first step of 
your workflow.

Step 5: Find previous projects in your Inbox

Navigate to a previous email project using the Inbox in your left 
navigation. You can find this by following the instructions here.

GET IN TOUCH

Step 6: Take advantage of Email on Acid’s 
complimentary Customer Support options 

Need help or have a question? Contact our Customer Support 
team at helpdesk@emailonacid.com. You can also start a 
chat with us by navigating to your chat window in the lower 
right section of the platform and someone from our Support 
team will respond during regular business hours (8am-5pm 
MST). If you need help with a particular feature or with your 
account, check out our help center. 
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